
Hida-Osaka
E-bike Rental Service

Thank you for using Hida-Osaka’s E-bike rental service.

Please follow the procedures in this book when you use the E-bikes.



1. Sign-up at the Hida-Osaka Activity Base

➢Payment is available with cash or credit card.

➢ Please read the QR code and send the application form 
(consent form).  Each user must sent the form.
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2. E-bike key
1. Lock the key wherever you park the E-bike.
2. Please keep the key always in your hand because the key is 
loose on the lock.

Please take out the key 
when the chain is locked.
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3. E-bike system (1) 

Left hand brake = rear wheel Right hand brake = front wheel

Gears           1 < < < < < < <  7
light(slow)           heavy(fast)

The gear changes when you role the neck of the grip.
Be sure to change gears while pedaling. 4



4. E-bike system (2) 

1. Power button

2. Light turns on and off 
automatically

3. MODE shows how much 
power left, etc.

4. Please do not press ASSIST 
△▽.

POWER

The power turns off 
automatically, when it’s 
left intact.
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5. E-bike system (3) 

Seat height adjustment:
Open and close the handle to adjust the height of the seat. 6

Loose/Open

Firm/Closed



6. Rules

➢Please wear a helmet

➢Please follow the Japanese traffic rules

➢Please call 216WORKS immediately if any trouble occurred.

➢Please inform 216WORKS if the return time changes

TEL +81-576-62-2215

➢Please inform 216WORKS if you damage the e-bike

➢Off-road use is not allowed.  No ride allowed to Akaganetoyo
and Karatanidaki waterfalls in Gandate Park.  (Please walk to 
see these waterfalls)
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7. Consent (1/2)

• 1. I will follow Japanese traffic rules and be respectful of others 
on the road in order to avoid all traffic accidents.

• 2. I will return the E-bike to 216WORKS no later than the time 
agreed to.  If I fail to return the bike before the said hour, I will be 
responsible for any late fees charged by 216WORKS. 

• 3. If I notice any damage, machine trouble, or missing items, I will 
report the problem to 216WORKS immediately and seek their 
guidance. 

• 4. I agree to pay all repair and replacement costs charged by 
216WORKS if the damage results from my own carelessness.  
This includes replacement of keys and chain locks.

Please be aware of the consent rules before you go for a ride.  
These rules are also stated in the application form. 
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• 5. I agree to pay the whole purchase price of an E-bike, as charged by 
216WORKS, if the bike I rent is stolen because I left it unlocked while 
renting it.

• 6. I will check the battery time to time and will not go any further than 
the battery will not last.  I will pay the return cost of the E-bike and 
myself if I have to request return transportation because of the loss of 
the battery.

• 7. I will handle the E-bike, acknowledging it is for paved road and not 
suitable for unpaved road.

• 8. I agree to rent and ride the E-bike understanding the procedures as 
well as the risks.

• 9. I understand and agree to be cooperative with 216WORKS prevention 
measures against Covid-19.

7. Consent (2/2)
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